
 

Accidents 
Accidents do happen and riders do fall. When a rider falls there is generally lots of care and 
concern from within the group for the rider. The rider is often confused and in shock. Those riding 
behind the fallen rider are more likely to have seen what happened and can be a source of 
important information as to what needs to be done. If a rider/s fall, the group should follow these 
actions and behaviours: 

• Those riding behind the fallen rider should alert others in front and the ride leader to stop.
• No one should attempt to move the fallen rider.
• Give the fallen rider plenty of space. Don’t crowd around them.
• The person/s riding behind the fallen rider should confer quickly and let one person take the

lead in assessing the fallen rider.
• Make sure they are safe from other risks (oncoming traffic or riders)
• If the fallen rider is coherent and needs time to gather themselves, then allow them to do

so. Don’t rush them but listen to what they want or need.
• Help them up if they require it.
• The ride convener carries a basic first aid kit which can be used to clean and cover some

wounds.
• If the injuries are extensive and an ambulance is needed, then this should be actioned.
• The fallen rider should decide themselves whether they are ok to continue or not, but not if

they are suffering from head injuries or shock which affects their mental acuity.
• A safe passage home should be agreed with/for the rider.
• The ride convener or leader should follow up with the rider to ensure their condition.
• A U3A Hawthorn Incident Report should be completed and handed in to Reception. In case

of an ambulance being called Reception should be notified immediately (9821 0282).

Every incident is unique and the above should be used as a guide to ensure controlled care for the 
rider/s. 


